
SOFT TOKEN GUIDE  
Completing a Security Challenge



Completing Security Challenges using your DIGIPASS soft token:
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Available balance

$12,082.59
CK XXXXXX1021
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AAAA89

CK XXXXXX7247
AAAAA47
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CK XXXXXX1296
AAAAA96
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Review (50)
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Available balance

$3,081.97
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Payments & transfers

Quick launch

Wire

Description Reason Amount

There are no transfers requiring review.

From account
Savings SSSS589

2018

TO account

Amount

Account information

Complete ACH Edit Cancel

12345606 X006
funds  intransit: 053102117

Description
Checking loan

ACH import

Wire

Wire import

Bill pay

Security challenge
A digital signature security challenge is required to complete this transaction.

To generate a digital signature using your device, follow these steps:

1. Open the app on your device
2. Select Digital Signature on your device
3. Scan the image with your device
    Note: If you have multiple devices, you will need to select the device from the
    list before you will see the image
4. Device will display the digital signatrue, enter it below

Digital signature instructions Hide

CancelChange deviceComplete challenge

* Indicates required field

Device nickname

Digital signature *

Sarah’s Phone

Can’t scan the image?

1122334455|
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Checking loan

ACH import
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Security challenge
A one-time password security challenge is required to complete this transaction.

To generate a one-time password using your device, follow these steps:

1.  Open the app on your device
2.  Select One-time password on your device
3.  Device will display the one-time password, enter it below

One-time password instructions Hide

CancelChange deviceComplete challenge

* Indicates required field

Device nickname

One-time password *

Sarah’s Phone

21201063|

To approve or initiate transactions such as ACH or wire transfers, you 
will be asked to provide a Digital Signature or a One-Time Password to 
complete the challenge.

1. Open the DIGIPASS soft token app and choose  
Digital Signature.

2. Scan the CRONTO image displayed on the screen.

3. Enter the 10-digit Digital Signature  
displayed in the app.

If you are unable to scan the image, select the  
“Can’t scan the image?” link to provide a One-time 
 password instead.

1. Open the soft token app and select  
One-Time Password.

2. Enter the one-time password displayed  
on your device.

3. Select Complete challenge.

Providing a Digital  Signature

Providing a One-Time Password
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1122334455
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One-Time Password
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Add another token
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One-Time Password
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Add another token
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One-Time Password:

Site verification code:

Serial number:

Remaining time
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AB00011222
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